
 

 
HEALTH AND WELLBEING - COPING WITH ADVERSITY 

TEACHER NOTES 

  

Janice Brooks worked in the World Trade Centre. These notes provide background information to 

her story and suggest ways of supporting students’ responses to the film with suggested learning 

activities. 

 

This resource primarily supports the Well-being and Health/PSHE curriculum areas for students 

working at KS3/ 3rd/4th levels. 

 

Who? Janice Brooks worked for international brokerage firm Euro Brokers in the South Tower of 

the World Trade Center complex. Janice had moved from the company’s offices in London to their 

New York office just a few weeks before the events of 11 September 2001. 

 

What? Janice worked on the 84th floor of Two World Trade Center managing to escape after 

learning of a plane hitting the adjacent tower. Sixty-one of Janice’s colleagues tragically did not get 

out. 

 

Why? Janice has had to cope with the memories of that day and the loss of so many friends and 

colleagues. In the extract used in this resource she talks about the Book of Remembrance that was 

created as a memorial to those who died and describes how the process helped her, and others 

deal, with what had happened. Janice has since returned to the UK and works closely with a UK 

educational charity SINCE 9/11 to help younger generations understand the events and impact of 

the 9/11 attacks. 

 

What? Janice’s testimony can be used to introduce strategies to students to enable her to begin to 

explore how coping with adversity, grief or difficult memories can be hard, and that reflecting on 

feelings is very personal and may be different for everybody. In the film Janice reflects on her own 

sorrow and talks about how compiling a Book of Remembrance helped her as well as the families 

who had lost a loved one. 

 

Difficult circumstances can cause many different emotions including shock, anger and disbelief. 

Using the example of the Book of Remembrance students are encouraged to think about how 

actively talking and remembering can be a useful strategy to safely experience the emotions 

caused by grief or painful memories. 

 

 

https://since911.com/
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If you feel your own or your students’ mental health could be affected by hearing these 

stories, there are organisations that can help. 

Better Health – Every Mind Matters campaign  

youngminds.org.uk/  

www.place2be.org.uk/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IWM (Imperial War Museums) tells the story of people who have lived, fought and died in conflicts involving Britain 

and the Commonwealth since the First World War. Our unique collections, made up of the everyday and the 

exceptional, reveal stories of people, places, ideas and events. Using these, we tell vivid personal stories and 

create powerful physical experiences across our five museums that reflect the realities of war as both a 

destructive and creative force. 

https://www.nhs.uk/oneyou/every-mind-matters/
https://youngminds.org.uk/
http://www.place2be.org.uk/

