
 

 HMS BELFAST: DAMAGE CONTROL! 
AN ESCAPE ROOM ADVENTURE 

FREQUENTLY ASKED QUESTIONS 

What is an escape room? 

 An escape room is a type of physical adventure game in which a team has to use elements 
of the room to solve a series of puzzles, find clues, and escape the room within a set time 
limit. 
 

What’s included in the ticket? 

 The ticket includes one HMS Belfast: Damage Control! Escape Room game, and admission 
to HMS Belfast, for up to 6 people.  
 

How many players can take part in a game? 

 Each group must be no more than 6 people. Additional people can form a separate group 
and book their own game, or can purchase general admission tickets for HMS Belfast. 
 

How long will the game last? 

 The game is up to 30 minutes long. We recommend you then leave at least an extra 90 
minutes in your day to look around HMS Belfast. 
 

When should we arrive? 

 In order to ensure you are on time for your game, we strongly advise that you arrive at the 
entrance to HMS Belfast at least 30 minutes before the start of your game. This will 
allow time for your group to pass through bag check and ticket check, to board the ship and 
to make your way to the Game’s Meeting Point which is at the other end of the ship to 
where you will first board. Your group must assemble together at the Game’s Meeting 
Point 10 minutes before the start of your game.  
 

 You are welcome to arrive early and explore the ship ahead of your game. However you 
must make sure you identify the location of the meeting point, and leave time to make your 
way back there for your game. It is your responsibility to ensure your group is together 
at the meeting point 10 minutes before your allotted start time. 
 

What happens if I am running late? 

 Lateness is not tolerated in the navy! HMS Belfast: Damage Control! runs on a strict 
schedule. Due to the time critical nature of the activity you will not be admitted if you are 
late. 

 

What if I want to move or cancel my booking? 

 All tickets are non-refundable and non-transferable. 
 

One of our team is running late – can they join us later? 

 Your group must arrive together at the ship. You will not be able to board the ship 
separately. Only teamwork is tolerated in the navy! 

 

Are there any age restrictions? 

 Children under the age of 7 are not permitted to play the game. Each group must include at 
least one adult (over 18). Groups without adult supervision will not be able to play the 
game.  
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Will we be put with other teams? 

 No. Each booking is an exclusive game for you and your team (2-6 people). 
 

How accessible is the space? 

 Entrance to the game is via a ladder, and there is no alternative or accessible access due 
to the nature of the ship. Please visit our website for more information on accessibility at 
HMS Belfast: https://www.iwm.org.uk/visits/hms-belfast/access  
 

Where is the meeting point? 

 Your group must assemble together at the Game’s Meeting Point 10 minutes before the 
start of your game. The meeting point is on the same deck you arrive on, but at the other 
end of the ship.  

 To get to the meeting point, once on board the ship, go past the ticket check kiosk in front 
of you as you step on board, then follow the visitor route down the left side of the ship. Go 
into and through the ship, continuing to follow the visitor route straight to the front end of the 
ship. The meeting point is in the Arctic Mess Deck (a distinctive space full of hammocks). 

 You are welcome to arrive early and explore the ship ahead of your game. However you 
must make sure you identify the location of the meeting point, and leave time to make your 
way back there for your game. It is your responsibility to ensure your group is together 
at the meeting point 10 minutes before your allotted start time.  
 

How long does it take to explore HMS Belfast? 

 We recommend you leave at least an extra 90 minutes in your day to look around HMS 
Belfast. 
 

Can I eat or drink during the game? 

 Drinks and food may not be brought into the game. 
 

What should we wear? 

 All players must wear flat shoes. Comfortable clothing is recommended. 
 

Are there toilets on board? 

 On board HMS Belfast there are two sets of toilets, one to the front of the ship and one 
towards the back. 
 

Is there anywhere I can store luggage? 

 Please note that large bags or suitcases are not permitted on board. 
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