
IWM Duxford – Duxford Air Shows 2018 Ticket Launch Competition 

 

Win a Flight Promotion  

 

Full terms & Conditions 

By entering the promotion, entrants will be deemed to be bound by and have accepted these 
Terms and Conditions. These Terms and Conditions prevail in the event of any conflict or 
Inconsistency with any other communications, including advertising or promotional materials. 
Please retain a copy for your information. 

 

Promoter: Imperial War Museums, Lambeth Road, SE1 6HZ 

 

Eligibility 

1. This promotion is open to all Duxford Air Show bookers buying a ticket to either the 
Duxford Air Festival or the Duxford Battle of Britain Air Show, by 23.59 on 
Wednesday 8 February 2018. 

2. The promotion excludes employees and the immediate families of Imperial War 
Museums and our promotion partners Classic Wings. 

3. The prize draw will run from 18/1/18 until 23.59 on 8/2/18 
4. One entry per lead booker completing a ticket transaction during the promotional 

period. 
5. The draw will be made on Thursday 9 February. The winner will be contacted by 

email, using the email address provided at booking. Please see further details below 
of how IWM will store and use your data. 

 

Prizes and Fulfilment 

6. Entries must be received by 23:59 on 8/2/18 (“Closing Date”)  
7. The prize is a single flight in a Spitfire T9 at IWM Duxford, Cambridgeshire, for 

one person. 
8. Flights must be taken before 31 July 2018 and cannot be taken on Air Show or 

special event days. 
9. The prize includes entry to IWM Duxford on the confirmed date. 
10. Dates and times must be booked and confirmed with Classic Wings in advance. 

Details of how to book will be in the winner’s email. 
11. Flights are subject to availability and weather conditions. A cancelled flight will be 

rebooked. 



12. The flight voucher can be transferred to someone else as a gift, provided they meet 

the criteria, below. 

13. The flight is subject to weight and height limits and to certain medical criteria – 
available on request from Classic Wings.  

14. Flight voucher cannot be exchanged for cash or resold. Any attempt to sell exchange 
the prize will result in the prize being withdrawn by the 

15. Promoter and the prize will be declared null and void. 

 

Winner Selection and Notification:  

16. The prize draws will take place under the supervision of an independent adjudicator 
who will randomly select the winners. 

17. The winners will be notified by email within 4 DAYS of the close of the Promotional 
Period. The winners will have 7 DAYS to accept their prize by following the 
instructions provided in the winning notification. Failure to do this will result in the 
prize being forfeit and 

18. IWM may at its absolute discretion award the prize to a reserve selected at the same 
time as the original winner or dispose of the prize at its discretion without liability to 
the winner. The decision of IWM is final.  

19. There is no cash or other alternative for the prizes in whole or in part  
20. Only one prize per person. 

 

Other Important Information 

21. The winners and their guests (where applicable) will be required to sign a publicity 
release form before the prizes can be fulfilled. Failure to sign and return the required 
form will result in the prize being forfeit and IWM may at its absolute discretion award 
the prize to a reserve selected at the same time as the original winner or dispose of 
the prize at its discretion without liability to the winner. 

22. The publicity form will give permission for IWM or its promotion partner, Classic 
Wings to use the images, video or soundbites agreed on the day for press and 
promotional purposes without further recompense, including social media. 

23. Transport to IWM Duxford or accommodation is not included in the prize package. All 
other costs and expenses in taking up a prize, including but not limited to, transfers 
and spending money as required, are the winners’ own. 

24. IWM will not be held responsible for the prize winners and/or their guests (where 
applicable) not taking advantage of their prize due to health or any other reason. 

25. The prizes must be taken by the winners in person unless otherwise agreed in writing 
by IWM. Details of how to claim the prize will be included in the winner’s email, 
including how to transfer the voucher to a named person. 



Data Protection  

26. When entrants purchase tickets through IWM’s website, they provide personal data 
to IWM. Please read IWM’s privacy policy for further information: 
http://www.iwm.org.uk/sites/default/files/documents/Privacy%20Policy%20Final%202017-03-23.pdf 

27. IWM will be facilitating the draw and contacting the prize winner. An entrant’s 
personal data, such as name, telephone number and email address will not be 
provided to our promotional partner, Classic Wings or any other third party. 

28. When you buy a ticket by 23:59 on Wednesday 8 February, your email address will 
be entered into the prize draw automatically. Unless you have specifically asked to 
join IWM’s marketing list when you purchased your ticket, you will only be contacted 
again by IWM the week before the event in a ‘Service Email’ to confirm opening 
times and FAQs for on the day. 

29. The competition list will be destroyed after 3 months, from the prize draw date. 
30. If you purchase a ticket and specifically do not want to be entered into the 

draw, please fill out our General Enquiry Form on the Imperial War Museums 
website, using the subject line Spitfire Prize Draw Opt Out. 
The form can be found at https://www.iwm.org.uk/form/contact-iwm 


