
IMPERIAL WAR MUSEUMS 

IMAGE ORDER FORM – CUSTOMER DETAILS  
  

Please send completed forms, with remittance, to: 
 

Image Sales & Licensing,  
Imperial War Museum,  
Lambeth Road,  
London SE1 6HZ 
 

Please return this order form by post. The Imperial War Museum does not accept credit or debit information by email or fax. 
The Imperial War Museum Trading Company Ltd. & Imperial War Museums will store the data you supply securely for the purpose of processing your order 
and keeping you updated on IWM news. 
 

 



 

       

 

 

I enclose £ _________________________________________________________    Method of payment: debit card / credit card / cheque 

Cheques should be made payable to IMPERIAL WAR MUSEUM. Please include the following details on back: ‘Image order’ plus your name and billing address. 

            
Card type (please select) Card no.  Security code 

Visa  /  Switch  /  MasterCard 
(we do not accept Amex) 

                        

 
Cardholder’s name –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––   Expiry date –––––––––––––––––––––––––   Issue no. ––––––––––––––––––––––––– 

 
Cardholder’s signature ––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––   Date –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 

 

 

 

 
 

FTP: 
CD: 

TP: 



IMPERIAL WAR MUSEUMS 

IMAGE ORDER FORM – PRODUCTS & DELIVERY  
 

Products 
and prices 

Product Notes File size 
B&W 
(approx) 

File size 
colour 
(approx) 

Price (£) 
Excl. VAT 

Total cost 
(£)  
Incl. VAT 

Digital files A5 @ 300dpi Jpeg (standard file) 900KB 2MB 7.50 9.00 

A4 @ 300dpi Jpeg (standard file) 3.5MB 8MB 12.50 15.00 

A3 @ 300dpi Tiff (standard file) 20MB 50MB 20.00 24.00 

A3@ 300dpi Tiff (exhibition file) 20MB 50MB 40.00 48.00 

Digital print A4 digital print 15.00 18.00 

New digital scan New digitization of photographs from the IWM archive, all formats 30.00 36.00 

New photography From all IWM collections, including Exhibits, Documents or Art 50.00 60.00 

Black & white traditional 
prints 

7 x 5 inches (178 x 127 mm) 7.50 9.00 

10 x 8 inches (254 x 203 mm) 12.50 15.00 

16 x 12 inches (406 x 305 mm) 20.00 24.00 

Digital files: Only a small percentage of our images have been digitized. Please check the IWM Collections Online Website at 
http://www.iwmcollections.org.uk/imagesales to confirm availability of files. If you can see the image online, it is available. We 
offer the following digital file types: 

 Standard File: The file will be provided full frame and will have the contrast adjusted to provide a high quality 
printable file. Digital removal of some blemishes may be included but is not guaranteed 

 Exhibition Quality File: The file will be fully adjusted to provide a high quality output. The published cost up to 1 
hour of expert digital operator time. Time over and above this will be charged pro rata and agreed with includes the 
customer beforehand. 

If you wish to have photographs digitised, please check with the Photograph Archive regarding availability of 

source material, turnaround times and copyright restrictions. A fee will apply for this service. 

New photography: If you wish to have Museum objects photographed, we will check with the relevant department, and 
depending on availability of the source material and copyright restrictions, will advise you of the turnaround time. 

Black & white traditional prints: printed by hand from black and white negatives from the Museum’s collections.  

Delivery 
charges 

Delivery method Price (£) 
Excl. VAT 

Total cost (£)  
Incl. VAT 

Digital files via email (max 5 images) 1.00 1.20 

Digital files via FTP 2.00 2.40 

Files or prints via 
post 

UK 4.95 5.94 

Europe  14.95 17.94 

Rest of the world 24.95 29.94 
 

Postage fees will be waived if you supply us with a courier account number.  
If you are ordering goods for delivery overseas you may be subject to import duties and taxes. Such taxes will be payable 
when the goods reach their destination. The liability for payment of such customs duties rest solely with you and the Imperial 

War Museum has no control or liability for them. 

Delivery 
times  

Digital files via email Suitable for A5 jpeg only – 5 images max. Files dispatched within 2 working days. 

Digital files via FTP Suitable for all digital files. Usually dispatched within 5 working days, but this is not 
guaranteed for orders over 20 images (turnaround times for large orders by negotiation). 

Digital files via post / 
CD 

Suitable for all digital files. Usually dispatched within 5 working days, but this is not 
guaranteed for orders over 20 images (turnaround times for large orders by negotiation). 

Black & white 
traditional prints 

10 working days 

 

Dispatch times are quoted from receipt of a completed order form, plus payment in full. Despatch times are in working days 
and exclude weekends and public holidays. We will endeavour to fulfil your request to the stated turnaround times. However, 
if we feel we are unable to despatch on time we will contact you. 

FTP server delivery: If you choose to have your order delivered by FTP service you will need an internet connection and will 
also be required to download and install a free client programme in order to access the IWM’s server. 

http://isl.iwmcollections.org.uk/


IMPERIAL WAR MUSEUMS 

IMAGE ORDER FORM – IMAGE DETAILS  
 

IMAGE DETAILS DIGITIZED FILES A4 
DIGITAL 
PRINT 

New 
Digitisation 

TRADITIONAL 
PRINTS 

(Dispatch within 10 
working days) 

 

PRICE (£) 
 

(excl. VAT) 

COMMERCIAL USE  
(Y/N) 

 
If Y please provide 
project details on 
the following page 

 

Image or Negative no. 

 

Brief description 

BY 
EMAIL 
(Max 5 
Images) 

BY CD / FTP 
(Dispatch within 5 working days. Max 

20 images per order) 
 Deliver by  ftp       Deliver by CD 

 
A5 jpeg 

 
A5 jpeg 

 
A4 jpeg 

 
A3 tiff 

 
A3 exhibition 

tiff 

7x5” 10x8” 16x12” 

              

              

              

              

              

              

              

              

              

              

              

              

              
Total images              
         SUBTOTAL     

Please note: Only a percentage of our image collection has been digitized. Please check the IWM Image Sales website to 
confirm whether a file is available in digital format. If the file you want has not been digitized, you can request a traditional 
print, or request a new digitization at a cost of £30.00 excluding VAT.  
 
For our latest price list, please see the notes and guidelines attached below. 

     

  Processing fee for mail 
order  

5.00  

  Delivery fee   

  VAT @ 20%   

  ORDER TOTAL   



IMPERIAL WAR MUSEUMS 

IMAGE ORDER FORM – IMAGE DETAILS (cont.)  
 

IMAGE DETAILS DIGITIZED FILES A4 
DIGITAL 
PRINT 

New 
Digitisation 

TRADITIONAL 
PRINTS 

(Dispatch within 10 
working days) 

 

PRICE (£) 
 

(excl. VAT) 

COMMERCIAL USE  
(Y/N) 

 
If Y please provide 
project details on 
the following page 

 
Image or Negative no. 

 
Brief description 

BY 
EMAIL 
(Max 5 
Images) 

BY CD / FTP 
(Dispatch within 5 working days. Max 

20 images per order) 
 Deliver by  ftp       Deliver by CD 

 
A5 jpeg 

 
A5 jpeg 

 
A4 jpeg 

 
A3 tiff 

 
A3 exhibition 

tiff 

7x5” 10x8” 16x12” 

              

              

              

              

              

              

              

              

              

              

              

              

              
Total images              
         SUBTOTAL     

Please note: Only a percentage of our image collection has been digitized. Please check the IWM Image Sales website to 
confirm whether a file is available in digital format. If the file you want has not been digitized, you can request a traditional 
print, or request a new digitization at a cost of £30.00 excluding VAT.  
 
For our latest price list, please see the notes and guidelines attached below. 

     

  Processing fee for mail 
order  

5.00  

  Delivery fee   

  VAT @ 20%   

  ORDER TOTAL   



IMPERIAL WAR MUSEUMS 

IMAGE LICENSING – QUOTE REQUEST  
 

 
 

   



 
Image or Negative no. 

 
Brief description 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



IMPERIAL WAR MUSEUMS   

IMAGE LICENSING – QUOTE REQUEST (cont.) 

 
 



IMPERIAL WAR MUSEUMS 

IMAGE ORDER FORM - NOTES & GUIDELINES  
  

mailto:imagesales@iwm.org.uk
mailto:copyright@iwm.org.uk
mailto:mail@iwm.org.uk
http://www.informationcommissioner.gov.uk/

