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WELCOME TO ISSUE 27 OF THE
IWM VOLUNTEER NEWSLETTER
By Jim Hutchinson
Head of Volunteering & Engagement, IWM

Over 1,000 dedicated volunteers now provide a significant
source of support for the delivery of IWM’s strategic objectives
and help with the delivery of our mission and vision. At the
30 September half year point in our current business year an
average of 1037 volunteers have already donated 56,910
hours in support of IWM branches and projects. Volunteers
are currently involved with a broad range of support
services from aircraft, military vehicle and ship
conservation through to collections support, Friends of
Duxford and IWM Membership events and recruitment,
interaction, visitor engagement, radio station
operation and office support.

IWM Volunteers have again been recognised for
their efforts in awards successes across the UK.
In London on 6 September, Interaction Team
Volunteer Neil Baptiste was ‘Highly Commended’
in the Developing in a Role Category at the
annual London Volunteers in Museums Awards.
The if: volunteering for wellbeing project at
IWM North came third in the National Lottery
Awards in September and was also was
recognised as a finalist at the Royal Society
for Public Health awards on Thursday 27
October. On 2 November our Lives of the
First World War and War Memorials
Register Volunteers won two
‘Remember WW1’ national awards. This
last scheme celebrates the huge effort
made by volunteers in inspiring
others to commemorate the
centenary of the First World War.

There are many examples from
across all of our sites about the
personal development journeys
and positive impact upon life
quality which have come
about through volunteering
for IWM. Some more recent
examples are included in
this latest issue of the IWM
Volunteer Newletter.

Enjoy the read.
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PHOTOSHOOT
CAPTURES
VOLUNTEERING
ON BOARD HMS
BELFAST

By David Day, Warship Conservation
Volunteer, HMS Belfast

I, and I dare say all of my fellow volunteers,
regard it as a real privilege to work on HMS
Belfast. It’s a fine way to honour those who built
her and served on her and ships like her. For me,
it is personal. My Dad served on Belfast during her
final commission, as a newly promoted
Engineering Sub-Lieutenant. His name is on the
wooden board adjacent to the wardroom. So,
forsaking the advice of anyone who has served in
HM Armed Forces, I always try to volunteer for
additional duties over and above my usual role of
Warship Conservation Volunteer. When Karen asked for
volunteers to assist with the photoshoot, I jumped at
the chance. 

There’s a very special atmosphere on board early in the
morning, as the working day begins around the Pool of
London. Waiting alone up on the Bridge for the photographer
and others to arrive, with the river coming to life, you can
imagine being on board during her days in service, waiting for
the tide to put to sea.

Left to right : IWM Volunteers Pat Barber, Lowri Daniels and David Day during the photoshoot
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Wearing civvies instead of the usual IWM-issue blue
overalls, along with some other volunteers and IWM staff,
we acted as visitors for the camera, handling artefacts
such as the commander’s and chief’s caps and
binoculars. I explained the significance of the ‘Pusser’s
Arrow’ on the binoculars, much to the amusement of
everyone. If you don’t know what this is, ask anyone from
the Senior Service!

We visited several compartments, helping to lug the
photographer’s kit around as we went. Karen had us
earning our keep that warm summer’s morning. We
talked about each part of the ship we visited, and the
artefacts we handled, giving context to the photos. The
photographer and IWM staff appreciated this very much.

HMS Belfast is history at your fingertips. Bringing it
alive for people is tremendously satisfying. 

We had a great time posing and skylarking for the
camera, and it was a most enjoyable session. It's very
gratifying to see some of the resulting photos in use
on the IWM website. Hopefully, more will be used in
additional marketing collateral. 

Anything we can do to promote HMS Belfast, to help
raise her profile and visitor numbers, and preserve
our naval heritage, is very worthwhile. It is also great
fun! To quote one of my fellow conservation
volunteers: “It’s the best job in the world”.

As volunteers in IWM, I am sure we all share one common trait:
an interest in understanding and preserving our past and sharing
this with as many people as possible.

We live in a world of global diversity, where tolerance can be as
fatal as it can be a tool to better understanding – as Nietzsche
said: the people who can’t hear, laugh at the people who
dance.

In the Bridge Wireless Office (BWO) we meet and talk to this
huge variety of people – people who ask “what is a radio?”
as well as older and experienced visitors, who can tell us
about their tour of duty on the Royal Navy ships
patrolling the waters around Cyprus during the EOKA*
crisis. EOKA? Exactly – connecting history to life in
2016 goes far beyond the arctic convoys, D-Day
landings and the Korean war, which all focus on
HMS Belfast.

In the BWO we demonstrate the complexity
and importance of radio communication, a
technology that is a mere 100 years old.
Airplanes didn’t have radios installed before
the 1930s, which is why they are still looking
for Amelia Earhart.

But above all, people like the story about
the Morse code, which dates from the
1830s. Letting visiting school kids try
their hand on a real Morse key, proving
we can read their name, is a sure winner. Today it is fun, a hobby, as the Morse code was dropped in 1998 and
replaced by easy satellite communication. But during the Second World War it was deadly serious, as Alan Turing’s
breaking of the Enigma code, transmitted in Morse by the Germans, made the difference between a successful
convoy or the drowning of 1000s of Atlantic sailors.

Does “radio” and “Morse” still work? Yes – and we prove it and demonstrate it on a daily basis in the BWO during our
contacts with radio amateurs around the world – from Croydon to New Zealand.

* EOKA-B was a Greek Cypriot paramilitary organisation formed in 1971

FLOATING RADIO STATION IN THE POOL OF LONDON
By Jorgen Faxholm, Radio Section Volunteer, HMS Belfast

Jorgen in the Bridge Wireless Office aboard HMS Belfast

HMS BELFAST NEWS



On Thursday 24 November a group of volunteers from
IWM Duxford visited Chatham Historic Dockyard. After
a (thankfully) uneventful coach journey we were
greeted by IWM Duxford Volunteer and Chatham
employee Dave Powell who kindly gave us an
introduction to the site and made sure we were well
taken care of. The morning tour of HMS Ocelot
(submarine) proved to be a hit and left time to explore
other areas before lunch. On a cold and blustery day a
fish and chip lunch helped warm everyone up ready
for the afternoon tour of the historic ropery, where a
fantastic talk was given by a talented and entertaining
tour guide! After the tours, talks, lunch and cold
weather, the coach on the way
back to IWM Duxford was
certainly a bit quieter, a
confirmation that an enjoyable
day was surely had by all!

Volunteer reactions

Hi Vicki. I would like to say a big THANK YOU for the
wonderful trip to Chatham yesterday. We had a great
day and we really appreciate your effort and
organisation.

Tony King, Radio Section Volunteer, IWM Duxford

Hi Vicki. Many many thanks for organising the Chatham
trip. Really enjoyed it. Thanks for the thoughtful en
route entertainment too! A great day.

Anne Hughes, Interpretation & Research Team Support
Volunteer, IWM Duxford

Vicki and Jim. I want to thank
you both for another enjoyable,
informative and well planned
Volunteer trip yesterday. I enjoyed
every part of the day. . . but could
you arrange the next visit on a day
with a slightly less cold wind please?

Frank Batten, Volunteer, IWM Duxford

‘SUB-STANDARD’ TRIP ENJOYED BY ALL!
By Vicki Williams, Volunteer Programme Manager, IWM Duxford

Friends of Duxford
Volunteer Miriam Titchner

inside HMS Ocelot

DUXFORD RADIO SECTION IN CONTACT!
By Richard Howes, Alf Fisher & John Moore, Radio Section Volunteers, IWM Duxford
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Theoretically our
volunteer roles at
IWM Duxford are to
manage a collection of
military radio
communications,
navigation and radar
equipment, some of which
is on display to the public in
buildings 177 and 178, and
to interpret and display this
equipment and its history to
IWM visitors.

We conduct research into the application, history and
the technology of military communications
equipment and write technical/historical articles
which are published in the radio section Journal,
copies of which are lodged in the Cambridge
University copyright library as a contribution to future
research.

We also carry out specific projects for IWM, the current
one being to overhaul a Wireless Set No. 19 for
Collections Manager John Delaney in order to create a
working radio and intercom installation for an

armoured fighting vehicle (AFV). Along with the late
Denis Willis, we recently spent four years inspecting,
analysing, identifying and cataloguing IWM’s
communications collection.

The three of us work together on Wednesdays and
become so absorbed in the various tasks that we
regularly find ourselves still working at 6.30pm or
later. Two of us also spend every Sunday at IWM
Duxford, and the third member Alf spends another of
his days as the volunteer Curator of the RAF Signals
Museum at RAF Henlow.

As former electronic engineers (amongst other
things) we feel a strong duty to ensure that the great
contribution of military communications and
electronics technology in the defence of the Realm
and of our allies is not forgotten or glossed over.

There is a great camaraderie in the radio section at
IWM Duxford, and in practice we get involved in a very
wide variety of activities. Being at IWM Duxford during
the week as well as weekends, we are also able to
interact with the permanent IWM staff, which is
important for good communications.

IWM DUXFORD NEWS

Left to right: Richard,
John and Alf in action



5

The debate about ‘the blitz spirit’ and the
importance to Winston Churchill of his
campaign to keep morale high on the home
front is well documented. Churchill War
Rooms is a perfect location to engage
visitors in a dialogue about the many
challenges faced by the civilian
population during the Second World War,
stories recreated through some of the
many artefacts from the time held by
Imperial War Museums.

Following initial training led by
Grant Rogers, a pioneer group of
interaction volunteers are
engaging visitors in discussions
about the home front. Artefacts
include Brodie helmets used by
the NFS (National Fire Service)
and LR (Local Rescue)
workers – these helmets also
offer the opportunity to
compare and contrast the
wider uses of the ‘battle
bowler’. Woman’s shoes,
a child’s bonnet and examples of utility clothing also
feature. The artefacts have facilitated stimulating
discussions about the fear of gas warfare on a civilian
population, rationing, the blackout, the blitz, austerity
and utility, and the day to day sacrifices made by the
civilian population, the challenges for government of
maintaining morale and whether the blitz spirit is a
myth or a reality. The headlight cowl could prove a
winner because the possibilities are endless. Accident
rates in the blackout; petrol rationing; how to store
your vehicle in the war years are just some of the
features. The baby’s respirator has already proved to be
popular. Only a very few visitors immediately know its
specific purpose and those that do typically have direct
experience of one through their own personal or family
history. Quite a few think it could have been Churchill’s
personal gas mask! Exceptionally, a family from
Jerusalem recognised its purpose from similarly
designed masks that were made available to Israeli
citizens in 1990/91 following the use of gas in the Iran-
Iraq War. When told its specific use, visitors invariably
express both astonishment and/or horror. 

Early indications are that visitor reaction to date seems
very positive, with many questions and examples from
their own experiences shared before continuing their

CHURCHILL WAR ROOMS NEWS

LIFE ON THE HOME FRONT: A NEW INTERACTION
ACTIVITY AT CHURCHILL WAR ROOMS
By Stuart Davies, Martin Olney, Jess Pocock & Howard Jones, Interaction Team Volunteers, Churchill War Rooms

tour of the museum. Children are fascinated by both
the artefacts and the stories about the war and one
older visitor recalled a baby gas mask hanging behind a
door in their home during the War. 

Recommended reading to support these sessions is
The People’s War, Britain 1939-45 by Angus Calder.
Volunteers prepare for every session and choose in
advance two artefacts to research before taking them
out (one in the morning and a second different artefact
in the afternoon). Working in a pair on the day has also
been hugely helpful. We share our experiences and at
the end of the session co-write a brief evaluative report
on the back of the visitor interaction form that we hope
will support the implementation of this new and
exciting development. 

The school groups are particularly enthusiastic and ask
very pertinent questions. Of course, all the visitors really
appreciate the opportunity to handle original objects.

With the new delivery method we are not restricted to
one place. You can go and find a suitable location and
start to explore the possibilities. We are currently
located near to Room 59 and The Café, please come
and find us when you are next at Churchill War Rooms.

Interaction Team Volunteer Mentor Richard Maddox (right) introduces some of the new Home Front
objects at Churchill War Rooms
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On Wednesday 2 November, myself, Ann and Gerald
attended the Remember WW1 Awards ceremony at
the Army and Navy Club. Also present were two IWM
volunteers (Brian and Paul) from the War Memorials
Project, with Catherine Long and Charles Bodsworth
from IWM London. Given that we work as ‘remote
volunteers’, it was good to meet other team members
in the flesh for the first time. 

There was a limited amount of time for the awards
ceremony to take place, so there was not time for a
comprehensive overview of each of the projects that
had made it through to the awards finals. It was
certainly interesting to get a feel for the eclectic mix,
from route marching by former Royal Marines,
creation of a shroud for every fatality on the Somme,
to Living History projects and engagement with
schoolchildren.

The Lives of the First World War team won the
Community Research and History category, and we
were presented with a plaque by Andrew Murrison, the
minister for the Centenary commemoration. A lot of
hard work has gone into the Lives project, and whilst
there was some stiff competition, I feel the award was
warranted, but I am biased! 

The principles of the Imperial War Museum were
progressive for the time they were founded. The
Museum was formed in 1917, not as a monument to

military glory, but as a record of the toil and sacrifice of
those who had served in uniform or worked on the
home front. The vision for this record was that it would
be so complete that every individual, man or woman,
soldier, sailor, airman and civilian from across Britain
and the Commonwealth would find a record of their
contribution.

While the ability to try and capture the names of the
participants – be they combatants, nursing staff,
munitions workers or civilian war dead – was not a
possibility back in 1917, modern technology makes
this goal a plausible reality. The popularity of online
genealogy, and crowdsourcing by geographically
dispersed amateur historians also allow for multiple
sources – army records, census data, medal rolls etc –
to provide further enriched detail to the life stories of
these people, and provide something more

meaningful than just a list
of names.

The work of the Lives
Volunteers Team does not
occur in isolation. We have a
passion to make this work a
project, and to this end we
endeavour to quickly turn around
requests from Lives’ users for new
people to be added, and for
duplicates to be merged. The Jutland
commemoration saw our project lead
using Twitter to engage with members
of the public researching their family
members. For my part, I have engaged
two community history groups, looking to
research the men on several war
memorials, and wanting to record this
digitally. The fact that the Imperial War
Museum will preserve this data in a central
repository for future generations is a strong

selling point for history groups – with the proviso they
feel they have support for the site, which is where the
efforts of the volunteers are appreciated. It is a
virtuous circle, and I am proud to be part of a
successful team.

After the awards ceremony had concluded, there was
the opportunity to mingle with other participants, and
to swap contact details with like-minded individuals.
For my part I have been in contact with the Association
of Jewish Ex Servicemen and 1914 Sikhs.

REMEMBER WW1 AWARD FOR LIVES OF THE
FIRST WORLD WAR VOLUNTEER TEAM
By Keith Hollick, Lives Volunteer, IWM

REMOTE VOLUNTEERS NEWS

Volunteers accepting award of National Recognition at the Army and Navy Club:
2 November 2016. Left to right: Keith Hollick, Gerald Wilson, Fiona Wilson and
Ann Green – all Lives Volunteers
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IWM NORTH NEWS

PAUL’S NEW SENSE OF PURPOSE
THROUGH VOLUNTEERING...
By Paul McBride, Volunteer and Veteran, IWM North

I joined the army in 1974 as a junior soldier, and had experience in combat
engineering and as a patrol commander, policeman, fireman and combat medic.

Two and a half years ago I was diagnosed with PTSD, I knew there was
something wrong with me. I didn’t understand what was going on. The nurse
treating me found IWM North’s Volunteering for Wellbeing programme
online, I had a meeting with the volunteer team and I’ve been a volunteer
for nearly three years, and I absolutely love the place.

Since I’ve been here people don’t judge, they ask the right questions,
certain ones I won’t answer. Working with the kids trying on the
equipment and you see the expressions on their faces – it’s brilliant –
we even get teachers dressed up in the kit, it’s fun and the kids
appreciate it and I enjoy doing it.

When I volunteer the kids ask good questions like what the food is
like, how much weight you carry, can I try that on, how much do
you get paid, where do you go at night time. I was shocked.

Volunteering has given me back a purpose to life. It supports
me to help manage my PTSD and sharing my knowledge with
the public is very rewarding. I’ve also made some good
friends in the team.

MATT’S
VOLUNTEERING
JOURNEY TO AN
IMPROVED FUTURE
By Danielle Garcia, Volunteer Programme
Manager, IWM North

Matt Draper was referred onto the volunteer
programme by his Connexions advisor. Matt suffered
social anxiety and struggled with Asperger’s syndrome.

Matt loved the volunteer opportunity, he felt empowered
and really enjoyed helping visitors and sharing his
knowledge of history and the collections. At this point
Matt felt so much more inspired and confident; he spoke
to his GP and decided to gradually reduce his medication.
Matt continued volunteering at IWM North, he became a
mentor for new volunteers and in September 2015 he
successfully embarked on a paid traineeship at IWM North.

When I first met Matt he was so shy and full of anxiety, thankfully
Matt embraced the role and we have watched him grow with
confidence. At one time Matt could not look me in the eye and
barely spoke a word, now he’s like a different person, he’s confident,
super knowledgeable and an excellent mentor/trainer to new
volunteers. I’m really proud of his progress.

“Volunteering has given me so much more
confidence! I used to dread the thought of
speaking to groups of people but now I
support new volunteers with object handling
and speaking to visitors. This opportunity
has helped me to secure a paid traineeship
at IWM North which I am really excited
about. Without this programme I’d
probably still be sat at home with no idea
of what I wanted to do in the future.”
Matt Draper, Volunteer, IWM North

“Volunteering saved my life.”
Paul McBride, Volunteer, IWM North



chance to write the odd article here and there: for this
year I composed ‘this time last century’ which is where
I look back into the exact dates and happenings from the
World Wars. This role works well for me because having
quite a demanding job means I don’t have as much time
as I would like to be able to physically volunteer. One day
hopefully I will make my way
back to Churchill War Rooms,
but at present the flexibility
of doing this in my spare
time works incredibly well
and makes me feel like
I am a part of this
wonderful community.

IWM LONDON NEWS

On Monday 21 November more than 100 IWM
volunteers and their staff supervisors checked into
Churchill War Rooms for our 10th Annual Review &
Social Evening. After a review of volunteering
achievements and developments to our volunteer
programme within London during 2016, a number of
our long serving volunteers who had contributed more
than 5 years’ service to IWM were recognised with
presentations of service certificates and pin badges.
As well as an opportunity to view Churchill War Rooms
out of hours and socialise with their fellow volunteers
a prize-draw quiz sheet based around Churchill War
Rooms locations and information was tackled by many
of those who attended. Everyone seemed to enjoy the
night and thanks again to Karen Gurney our London
Volunteer Programme Manager and all the of event
set up support volunteers for their hard work and
effort in putting together such an enjoyable night!

Volunteer reaction

Dear Karen, I know we
spoke last night, but I just
wanted to place on record
my thanks and appreciation
for an evening which was by common consent,
and with respect to its predecessors, one of the best
Review Evenings of recent times. I was particularly
struck by the effort made by IWM Managers and
Project Leaders who took the time to come along,
join us for a drink, and say thank you. Those
volunteers I spoke to who had not been before,
commented that it was a much better evening than
they were perhaps expecting and some were amazed
about the amount and breadth of volunteering that
the IWM was supporting.

Tim Mansfield, Office Support Volunteer, HMS Belfast

It has always been a dream to work for IWM and being
able to volunteer in this role is great fun and an
honour. My role comprises of compiling the volunteer
newsletter we send out each week. Alongside Karen
Gurney I put together the notices, articles, rotas and
goings-on of all the branches, helping to keep
everyone aware of what is happening, jobs that pop up

and what exciting shenanigans have happened
during the week.

I am also lucky enough
to be given the

SUPPORTING THE VOLUNTEERING OFFICE FROM
A DISTANCE
By Esther Parker, Remote Office Support Volunteer, IWM London Branches
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IWM Duxford: Vicki Williams, Volunteer Programme
Manager on 01223 499 357.

IWM’s London Branches: Karen Gurney, Volunteer
Programme Manager on 0207 940 6345.

IWM North: Danielle Garcia, Volunteer
Programme Manager on 0161 836 4080.

VOLUNTEER
‘SITUATIONS
VACANT’ WITHIN IWM!
At all of our IWM branches capacity for new volunteers can vary as
training programmes and operational/development projects start and finish.
For the latest on current openings for volunteers please contact the Volunteer
Programme Managers recruiting for the branch or project that you wish to join. These are:

RECORD TURNOUT FOR LONDON
BRANCHES VOLUNTEERS REVIEW NIGHT!
By Jim Hutchinson, Head of Volunteering, IWM

Churchill War Rooms Interaction
Volunteer Anna Cevirgen receiving
her 5 year long service award


